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ACCOMMODATION FORM
NEEDS 2009 16" — 23" May 2009

Hotel Relax TorreRuja 4****
Localita Isola Rossa

Please fill in this form and send it to Delphina Groups & Incentives Department to the following
fax number +39 0789 790079 or the following e mail address: incentives@delphina.it

Mr. / Mrs.

First Name

Last Name

Institution

Country

City

Address

Zip Code

Date Of Birth

Country Of Birth

Email

Phone

Mobile

Fax

Signature
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Accommodation details

The discounted rates for NEEDS 2009 are valid for one week stay only. Participants who arrive
later / leave earlier will be charged at Delphina OFFICIAL rates for the season (buffet lunch
"Brunch Mediterraneo" included for booking made within 31.03.2009). Participants who wish to
arrive earlier/ leave later may do so, provided there is availability. In this event, the rates may
differ and will be set by Delphina (according to availability in the period requested). Please
contact Delphina in this event: email at incentives@delphina.it or call + 39 (0) 789 790078 -
ask for Mrs Ornella.

Please cross the services you require - (prices are per person, taxes and VAT included)

Arrival date: 16.05.2009

Departure Date: 23.05.2009

ROOM

idouble € 470,00 (deposit € 150.00)| O
ldouble as single use € 650,00 (deposit € 195,00)| O

If double room has been chosen, I will share the double room with:

Name: Surname:

If you do not choose a roommate, you will be accommodated in a room with another person of the same sex.

Included services: 7 nights stay in full board (breakfast, brunch mediterraneo and dinner)
from the dinner of the 16th till the lunch of the 23rd of May 2009. Internet: free wi-fi
connection available at the hall of the hotel and in the conference center.

Not included services: Drinks and everything that is not specified in "included services". All
the extras in the hotel will be paid at check out.

Reductions (valid with 2 adults sharing a room)
Children 0-1 years old: € 20,00 (fixed rate)
Children 2-11 years old plus 3° and 4° pax from 12 years old to 16 years old: -50%

Number of children (0O-1 years old):

Number of children (2-16 years old):

Signature 2

I agréé to the above information and policy |
Delphina Hotels & Resorts - Divisione Incentive - Localitd Cala di Lepre - 07020 Palau (SS)

Ph: +39 (0) 789.790078 - Fax: +39 (0) 789.790079 - Email: incentives(@delphina.it - Web: www.delphina.it
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PENALTIES
The advanced payment represents a confirmation deposit which is not refundable.

TRANSFER
NEEDS 2009 Organizing Committee requires this information to organise group transfers to and from the hotel; if you
have already these details please fill them in.

Arrival
Date of arrival

By (airplane, ferry boat etc.)

Where will I arrive in Sardinia + arrival time
(Olbia airport, Alghero airport etc.)

Flight or ferry details (flight number etc.):

Departure
Date of departure

by (airplane, ferry boat etc.)

From where will I depart from + departure flight
(Olbia airport, Alghero airport etc.)

Flight or ferry details (flight number etc.)

DEPOSIT PAYMENT
By (please tick the right box)

O bank wire
O Credit Card

By Bank wire to:

Delphina S.r.l. loc. to Res Cala Lepre

07020 PALAU (SS)

UNICREDIT BANCA D'IMPRESA S.P.A.

IBAN : IT 98 U 03226 17200 0000 300 55381
SWIFT : UNCRIT2VSSW

Signature
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Credit Card details:

Card holder name:

Date of issue:

Expiring date:

Credit card number:

Date of birth*

*The date of birth is required and necessary in Italy for credit card transactions.

I authorize the credit card payment of the deposit indicated at page 2. The final payment will
be done at check in.

General conditions
The rooms will be available from 15:00 on the day of arrival and must be vacated by 10:00 on
the day of departure. The rate is per person in full board arrangement, drinks excluded, vat
included.

Reservation form
Please send your bank transfer confirmation or the authorization to withdraw the deposit from
your credit card together with a signed copy of this form to our fax n. + 39 (0) 789 790079
or via e mail at incentives@delphina.it

Confirmation of your reservation
Once we receive your form and the payment of the deposit we will send you a confirmation
your reservation.
Deadline
You are supposed to send this form the latest by March 31°'. Beyond this date Delphina no
longer assures the availability of the rooms at the special offered rates for NEEDS 2009.

Privacy of information policy
In accordance with Section 13 of Legislative Decree no. 196/2003, therefore, we are providing
you with the following information:
The purpose of the data processing is so that we can fulfil our legal and contractual obligations
in connection with the provision of hotel services, and any other services, booked by or on
behalf of a client. The information provided will also be used for our administrative and
financial accounting requirements, enabling the production of invoices and book-keeping.

Please keep me informed about future Delphina special offers via e mail O
Please do NOT keep me informed about future Delphina special offers via e mail O

More info regarding the Hotel Relax Torreruja: www.delphina.it or email at incentives@delphina.it or call
+ 39 (0) 789 790078 - ask for Mrs Ornella

Signature

Delphina Hotels & Resorts - Divisione Incentive - Localitd Cala di Lepre - 07020 Palau (SS)
Ph: +39 (0) 789.790078 - Fax: +39 (0) 789.790079 - Email: incentives{@delphina.it - Web: www.delphina.it




